LAWNMOWERS

For calls regarding LM175, MM275, MM575, MM675, MM875 Corded Mower Models.

Complaint: Does not turn-on – 

· Check extension cords for cuts or tears-try another appliance with cord to make sure cord works. 

· If cord is good, make sure mower is unplugged and ask customer to turn mower on side and to carefully try and turn the blade. The blade should turn easily with no audible noise. If difficult to turn blade or if the blade will not turn – motor failure. Take to service location. (this type of failure if most often from hitting an obstacle in the yard)
· If blade spins freely and extension cord is good – most likely it is a switch failure. Take to service location.
For calls regarding Model CMM1200.

Complaint: Does not turn-on or will not start –

· Make sure safety key has been inserted after removing to charge the battery. Check key for deformation and re-insert.
· With safety key removed, ask customer to turn mower on side and to carefully try and turn the blade. The blade should turn easily with no audible noise. If difficult to turn blade or if the blade will not turn – motor failure. Take to service location. (this type of failure if most often from hitting an obstacle in the yard)
· If blade spins freely and key is inserted and mower will still not run, make sure battery is charged.  If all are good and still no run – take to service location.
Complaint: Does not have as much run-time as it use to – 
· The sealed lead acid battery will lose about 5% of its capacity every year and more if not charging after every use. This is normal for all SLA batteries. Once run-time does not allow you to complete your mowing, you will need to charge more often of replace the battery. If your run-time is only a few minutes, check the charger for output. If charger is okay – take mower to service location.
Complaint: Will not charge –
· Check charger for output, if charger checks okay (26-28V of output) replace battery or take to service location. 
